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REQUEST FOR PROPOSAL (RFP) – PHOTOGRAPHY & PHOTO DAY SERVICES 
RFP #: BMHA 2026-008 

Title: Photography & Photo Day Services 
Issue Date: Monday, June 29, 2026 

Closing Date & Time: Friday, July 17, 2026 at 5pm 
Contact Person: Rebecca Chau, Executive Administrator 

Email: admin@burnabyminor.com 

 
1. Introduction 
Burnaby Minor Hockey Association (BMHA) is inviting proposals from photography providers to deliver Photo 
Day services for the 2026/27 hockey season. 

BMHA serves approximately 750 players across 40-45 teams, ranging from U5 through U21, and is 
supported by approximately 200 team officials and volunteers. 

We are looking for a photography partner that can deliver a smooth, organized, and enjoyable Photo Day 
experience while providing quality photography, reliable customer service, and good value for our members. 

We recognize that every photography provider has a different approach. Rather than prescribing a specific 
model, BMHA is interested in proposals that demonstrate quality, creativity, efficiency, and a positive 
experience for our members. 

 

2. Scope of Services 
BMHA requires photography services for approximately 750 players and 45 teams. Photo Day is typically 
held on a weekend in mid-November at a Burnaby location. 

The selected provider will be responsible for planning and delivering a photography program that 
accommodates all participants while minimizing wait times and creating a positive experience for players, 
families, and volunteers. 

Services may include, but are not limited to: 
• Planning and coordination; 
• Individual and team photography; 
• Professional image editing; 
• Online ordering and secure payment processing; 
• Product fulfillment and distribution; and 
• Customer service, including reprints and replacement orders. 

 
Final dates, location, and schedule will be determined in consultation with the selected provider. 

mailto:admin@burnabyminor.com
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3. Proposal Requirements  

About Your Company 
Please provide: 

• Company overview; 
• Years in business; 
• Primary contact; 
• Business location; and 
• Any experience working with youth sports organizations or community associations. 

Portfolio 
Please include sample individual photographs, team photographs, and any other examples that best 
represent your photography style and product offerings. 

References 
Provide at least two references from organizations of a similar size and scope. 

Your Approach 
Describe how you would deliver BMHA's Photography Program, including: 

• Overall approach and staffing; 
• Proposed schedule and participant flow; 
• Photography stations and anticipated throughput; 
• Quality control processes; 
• Customer experience; 
• Contingency plans for delays or unexpected issues; and 
• Any support or resources you would require from BMHA to ensure a successful Photo Day. 

 
This may include volunteer support, communications, scheduling assistance, equipment, facility 
requirements, or other operational considerations. 

Customer Service 

Describe how families can contact you before and after Photo Day and how questions, missing orders, 
reprints, or other concerns are handled. 

 

4. Photography Products & Pricing 
Please outline the photography packages, digital products, and specialty items available to BMHA families. 

Complimentary Memory Mate 
Historically, every BMHA player has received a complimentary Memory Mate (individual and team 
photograph). While BMHA would like to continue this tradition, we are open to alternative approaches that 
provide equal or greater value to our members. 
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Team Photographs 
Please indicate whether your proposal includes: 

• One complimentary printed team photograph for each team; and 
• One high-resolution digital team image for each team for BMHA communications, website, 

newsletters, social media, awards, recognition, and historical archives. 

Digital Images & Licensing 
Please describe: 

• Image licensing and usage rights; 
• Resolution and file formats provided; 
• Delivery method and timing; and 
• Any restrictions on future use by BMHA. 

Pricing 
Please provide pricing in a format that is easy to review and includes: 

• Photography packages; 
• Digital products; 
• Specialty products; 
• Shipping or delivery fees; 
• Reprint pricing; 
• Complimentary products or services; and 
• Any revenue-sharing or partnership opportunities. 

 
BMHA is open to different pricing and service delivery models and is interested in understanding the overall 
value of each proposal rather than comparing a single pricing approach. Proponents are encouraged to 
recommend the model they believe best serves BMHA and its members and to clearly explain the pricing 
structure, assumptions, and any value-added opportunities included in their proposal. 

Please identify any assumptions made in your proposal, including any services, equipment, staffing, 
facilities, communications support, or volunteer support expected to be provided by BMHA. 

 

5. Partnership Opportunities 
BMHA welcomes ideas that enhance the member experience or support the Association beyond Photo Day. 

This could include member recognition initiatives, event support, fundraising opportunities, complimentary 
products or services, financial contributions, revenue sharing, or any other ideas that support BMHA and 
enhance the member experience. 

We encourage proponents to share any ideas that distinguish their proposal and demonstrate a 
commitment to supporting the BMHA community. 
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6. Insurance & Requirements 
The selected provider will be required to provide: 

• Commercial General Liability Insurance; 
• WorkSafeBC coverage (where applicable); and 
• Applicable business licences. 
 
 

7. Submission Requirements 
Proposals should be submitted electronically in PDF format and include all requested information. 

Please include: 
• Primary contact name; 
• Email address; 
• Phone number; and 
• Any supporting materials that will assist BMHA in evaluating your proposal. 

 
Submission Deadline: Friday, July 17 at 5pm (pacific time) 
Submit Proposals to: Rebecca Chau, admin@burnabyminor.com 

Questions regarding this RFP may be directed to the above contact. 

We encourage proponents to highlight any ideas or opportunities that distinguish their proposal and 
demonstrate a commitment to supporting the BMHA community. 

 

8. General Information 
BMHA is not obligated to accept the lowest-priced proposal or any proposal received. 

BMHA reserves the right to: 
• Request additional information or clarification; 
• Interview shortlisted proponents; 
• Negotiate scope, pricing, or service offerings; 
• Amend or cancel this RFP; and 
• Reject any or all submissions. 

 
The selected provider will be chosen based on the overall quality of the proposal and the demonstrated 
ability to provide an outstanding experience for BMHA members. 

We appreciate the time and effort involved in preparing a proposal and look forward to learning more about 
your company and the ideas you can bring to BMHA. 

 


