
 

 

 

Standard Operating 

PROCEDURE 

 
Name:  EXTERNAL INSTRUCTORS & ON/OFF-ICE 
ACTIVITIES 
Date Created:  December 10, 2025 

Prepared by:  Rebecca Chau, Executive Administrator; Calvin Chen, Vice-President Risk; Larry 
Hayes, Executive Advisor 

Last updated:  September 20, 2026  

 

Purpose & Scope 
This SOP outlines the required process for all BMHA teams to notify BMHA when: 

1. A third-party/external/private instructor is used on BMHA ice or any other ice rental, and/or 
2. A team plans any off-ice or non-regular programming, (e.g., dryland training, activities occurring 

away from the arena, off-ice events, team dinners, bottle drives, etc.). 

The purpose is to ensure BMHA can: 
• Verify that third-party providers meet BC Hockey Associate Membership and Hockey Canada 

insurance requirements; 
• Identify activities requiring a BC Hockey Special Event Sanction; 
• Support teams in following Hockey Canada and BC Hockey’s risk management guidelines. 

 

Procedure 
1. Teams Submit the BMHA External Instructors & On/Off-Ice Activity Notification Form  

Teams must submit the BMHA External Instructors & On/Off-Ice Activity Notification Form before: 
• Using a third-party/external instructor on BMHA ice -  This includes any individual who is not a 

rostered BMHA team official or part of BMHA’s formal Development Program (e.g., skating/power 
skating instructors, external goalie coaches, skills coaches, non-rostered family members/friends 
providing instruction). 

https://forms.gle/BHgL5iNvJra6QcC26


 

 

• Conducting any off-ice or non-regular programming – This includes activities that do not fall under 
regular hockey programming (e.g., dryland training at a gym or training centre, outdoor conditioning 
sessions, off-site team events such as team dinners or bottle drives).  These activities will require 
teams to submit the BC Hockey Special Event Sanction form separately. 
 

2. BMHA Reviews the Submission 

The Vice-President Risk will review the form based on the information provided. 

1. For Third-Party / External Instructors 

BMHA will confirm by verifying through the Hockey Canada Registry that: 
• The instructor has BC Hockey Associate Membership or equivalent Hockey Canada coverage 
• The instructor has Respect in Sport – Activity Leader 
• The instructor has a valid Criminal Record Check 
• The instructor is covered by adequate liability insurance 

Once verified and notified by the Vice-President Risk, teams may proceed. BMHA does not approve or 
reject instructors -  BMHA only confirms the appropriateness of the activity, insurance eligibility and 
certification requirements. 

2. For Off-Ice/Non-Regular Programming Requiring a BC Hockey Special Event Sanction 

For any off-ice or non-regular programming activity, teams are responsible for submitting their own 
BC Hockey Special Event Sanction form request. BMHA does not determine whether a Special Event 
Sanction is required; it is the team’s responsibility to review BC Hockey’s guidelines and submit the 
sanction request. 

When a team submits a BC Hockey Special Event Sanction request: 
• BC Hockey automatically copies the BMHA Vice-President Risk on the submission. 
• Once BC Hockey reviews the request, approval or denial notices are also automatically copied to 

the Vice-President Risk. 

If BC Hockey approves the sanction: 
The activity is considered sanctioned and insured under Hockey Canada’s insurance program. 

If BC Hockey denies the sanction: 
• The VP Risk will notify, via email, all families on the team that the activity is not covered by Hockey 

Canada insurance. 
• BMHA will advise families that if the team chooses to proceed, it is entirely at their own risk, and 

neither BMHA nor Hockey Canada insurance will apply. They will be advised that the organizers of 
the activity will assume fully responsibility and liability of the event. 

• The denial will be documented by BMHA for risk management purposes. 

 

https://www.bchockey.net/applications/special-event-sanction
https://www.bchockey.net/applications/special-event-sanction


 

 

 

Revision History 
Date: Revised By: Edit Description: 
Sept 20, 2026 Rebecca Chau Updated hyperlinks for 2026 
 


